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Data Protection Declaration 

At MESA Medizintechnik GmbH we define our high value on data protection. For this 
we are going to protect your privacy and your business atmosphere with priority and 
we comply strictly with all statutory provisions when collecting, processing or using 
your data in accordance to the EC General Data Protection Regulations (EC-GDPR), 
valid up from the 26th of May 2018.  

 Inside this data protection declaration we provide an overview of the type of data we 
collect, the purposes of collecting them and our efforts to assure that the data remain 
protected. This declaration applies to our company data protection policy and to our 
website and does not apply to any other website to which our website provides a link.  
As EN ISO 13485:2016 to the MDR (EU) 2017/745 certified company all these 
directives and regulations for data protection of the EC-GDPR EC/2016/679 are 
content of our Quality Management System and are documented in our actual version 
of our Quality Management Handbook.  Based on legal provisions and commerce in 
general change, we hereby reserve the right to amend or modify this data protection 
declaration at any time.   

1. Responsible editor and body 
 
The responsible editor and body pursuant to the law is MESA Medizintechnik GmbH, 
located at Schaerflmuehlweg  4,  D-83671 Beneditkbeuern, GERMANY 
 
2. General data provision and collection 
 
The personal data provided in our offers, order confirmations, delivery notes, 
invoices, credit notes, contracts and any other correspondence (including e-mails), in 
particular, company name, title, name, address, telephone number, fax number, e-
mail address, address and, if necessary, bank data, which are necessary and 
necessary for the sole purpose of carrying out a contractual relationship arising from 
this, are levied on the basis of statutory entitlements and in accordance with the 
guidelines of the EC GDPR, valid up from 26th of May 2018. 

The data processing is described in the Form FB 4.2.6.2 Data Processing Protocol. 
The company Data Protection Officer is Mr.Thomas Bitsch, bitsch@mesamed.de. 
 
Any further use of personal data and the collection of additional information requires 
the consent of the person concerned. You can you can voluntarily grant such as Form 
FB 4.2.6.3 Consent to Use of Data in accordance to EC-GDPR by e-Mail to 
info@mesamed.de , by Telephone +49-08857-6918-0 or by FAX +49-8857-6918-29. 
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3. Automated data collection and processing by our Website www.mesamed.de  

2.1 In general, you it will not be required that you disclose your identity when visiting 
our website without completing any transaction. As it is typical for websites, unless 
deactivated by you our server collects the following data automatically will save them 
temporarily in the server log files transmitted by the browser of our provider: 

• type and version of browser; 
• operating system of computer 
• referring URL, 
• Host name from the requesting PC; 
• IP address of the PC requesting  
• inquiry time of the server 

Server log files will not be analyzed for personal data. We do not allocate personal 
data to specific persons at any time or aggregate this data with data from other sources 
except for the IP address connected to your order which we save when you place an 
order in our MESA Online shop. 

At any time, you can object to the future collection and saving of your data (see at point 
9 of this form) 

4. Collecting and processing of voluntarily provided data 

4.1 Anybody can visit our MESA-Website without logging in. However, when you are 
visiting our Online shop or contacting us for more detailed information on our medical 
products and you are providing us with personal data including your name, address, 
e-mail address, phone number, fax no or by e-mail or through our website, you are 
doing this on a voluntary basis. We mainly will use the personal data you voluntarily 
provide to us for to manage our contractual relationship with you and to process on 
your inquiries you asked for by our “Contact” button. However, we also may have to 
collect your personal data if you wish to use other free services we offer including: 

• We contact you for further information or you ask us to call you back 
• Request on information and brochures of our medical products  
• Remote Software Service by TEAMVIEWER  

Please note that you can feel free to provide us with your personal data. When you do 
not submit the required data for to use a specific service e.g. TEAMVIEWER Remote 
Software Service or purchasing products at our MESA Online shop, you will not be 
able to use the full and correct service. The data will be deleted in accordance to the 
applicable law, latest after 10 years if there is no contradiction on use of your data. 
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4.2 The data you provide will be used and saved for market analysis, PMS Post Market 
Surveillance and advertising purposes only with your previous expressed consent 
which you did by sending back to us the form FB 4.2.6.3 Consent to Use of Data EC 
GDPR. If you have forwarded to us such a  form “FB 4.2.6.3 Consent to Use of Data 
EC GDPR” electronically to our e-mail adress info@mesamed.de or by FAX +49-8857-
6918-29, it will be saved in your customer file for you to view at any time you request 
it.  Details on how to proceed for revoking such consent to use of data are specified 
under 6. below. 

4.3 To subscribe to MESA Medizintechnik GmbH Newsletter, you will be required to 
provide your e-mail address. We will use this address only to communicate with you in 
connection with our MESA-Newsletter and will not disclose your data to third parties. 
If you provide your name and address in addition to your e-mail address, we will not 
send more detailed information to you, only we will do so when you request it by 
contacting us. By subscribing to the MESA-Newsletter you agree to the process of 
saving your data as described before and therefore enabling us to dispatch the MESA-
Newsletter. Your data will not be used in any other way or for other purposes. For 
statistical purposes, we will execute anonymized analyses of feedbacks on our 
newsletters. You can revoke your consent for receipt of the MESA -Newsletter at any 
time in your customer account. Details on how to revoke your consent are specified 
under 6. below. 

 
5. Disclosing data to third parties 

We will not disclose any personal data you provide to us to any third parties  

 6. Right of revocation of your consent to use of data 

You may revoke your consent to the use of your data at any time and with future effect 
by sending by post a letter to us at MESA Medizintechnik GmbH, Schaerflmuehlweg 
4, Postbox 52, D-83671 Benediktbeuern, GERMANY or by e-mail to 
info@mesamed.de or a FAX to +49-8857-6918-29. 

When we receive your message all your data are going to be deleted at once. 

7. Use of Cookies 

Our Website is using Cookies for to make it more user-friendly, effective, and secure. 
Cookies are small text files installed on your computer and saved by your browser. 
Most browsers use Cookies by default. In the security settings of your computer you 
can allow or prohibit saved Cookies separately. If you deactivate Cookies, you may 
not be able to use some of the features of our website and some parts of our Website 
may not be displayed correctly. 
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7. Use of Cookies (continuation) 

In addition to temporary Cookies that are valid only for the duration of your visit to our 
website, we use Cookies that are saved and used on your computer for an unlimited 
length of time and which can be deleted by you at any time. To delete or avoid 
permanent Cookies, please follow the instructions in your browser’s help function. 
Cookies do not impair your computer, do not contain any viruses or personal data, and 
the information saved in them is not linked to your name, address or other personal 
data.  In your browser settings you can select whether you want to allow or avoid 
Cookies. To adjust your settings, please review your browser’s documentation. 

8. Safety of transmitted data by SSL encoding 

Our Website uses SSL encoding for security reasons and for to protect the 
transmission of data with sensitive content.  Your personal data will be encoded  
Secure Socket Layer (SSL) encoding before transmission. When SSL encoding is 
enabled, the data you submit to us cannot be read by third parties. This valid for 
Software Remote Service done by TEAMVIEWER, too. 

9. Right to information, correction, cancellation and blocking, right to object 

In accordance with § 15 of the EC GDPR you are entitled at any time to ask MESA 
Medizintechnik GmbH for extensive information on the data stored about your person 
we will provide you with on your request. According to § 17 GDPR, at any time you 
can request from MESA Medizintechnik GmbH the correction, deletion and blocking 
of individual personal data. In addition, you can claim your right of objection at any 
time without stating reasons and amend or revoke the given declaration of consent 
with effect for the future. You can submit the cancellation either by post, by e-mail to 
info@mesamed.de or by Fax to MESA Medizintechnik GmbH (see point 6). There 
will arise no other costs than the postage costs or the transmission costs according to 
the currently existing base rates. 

9. More information on Data Protection and General Information 

Your confidence is our priority. Therefore we will answer all your questions regarding 
processing of your personal data and of course, all other relevant questions concerning 
data protection, too. If you have any questions beyond this data protection declaration, 
please contact us at your earliest convenience. 

MESA Medizintechnik GmbH, General Manager Thomas BItsch, VAT-ID-No. DE 128 366 181  
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